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Agenda
• Why Inclusive Access
• Our timeline
• Where we are now
• Challenges we face



Why Inclusive Access (1 of 2)
• Day one access to course materials
• Charged to tuition bill/use of Financial Aid if 

appropriate
• Negotiate lower prices 
• Students can opt out if not interested



Why Inclusive Access (2 of 2)
Class New Print Used Print E-text IA Direct from 

Publisher

MGT 310  $79.99 Rental Only 
by Pearson

NA $94.99 $41.18 $43.96

ECO 101 $195.00 $161.85 $84.95 $81.50 $84.95

COM 100 $79.99 Rental Only 
by Pearson

$164.95 $89.99 $41.18 $43.96

MAT 158 $132.40 loose pages $114.05 
loose 
pages

$117.64 $94.11 $133.32

PSY 100 $187.18 (Hardcover)
$147.95 loose pages

$123.40 
loose 
pages

$102.96
180 days
$131.04 
lifetime

$62.35 $102.96
180 days



Our timeline (1 of 2)



Our timeline (2 of 2)



Where are we now
• CTS is now the designated support desk
• Redshelf and publisher support reps assist
• Paul DiVita and Dan Laird oversee support team
• Estimated savings of the program from 

inception to Spring 2024 - $2,349,790.68
• Fall 2024 saw 362 courses in IA out of 1936 

sections (1469 with 5+ enrolled (25% in IA))



SUNY System Admin Approval (1 of 2)
• Waiver requirement
• Opt-out instructions and deadlines clearly 

explained
• List of courses, expenses, enrollment, and cost 

savings submitted by a specific deadline each 
semester (Note: these are not obtainable with 
current book purchasing processes)

• Fall - prior to May 1
• Winter - prior to September 1
• Spring - prior to October 1
• Summer - prior to April 1



SUNY System Admin Approval (2 of 2)

• Provide documentation ensuring that the 
course/courses applicable to such Inclusive 
Access Fee may be successfully completed 
without access to the textbooks/materials 
provided exclusively through the fee



Steps for compliance (1 of 2)
Bookstore Deadline Changes

• When faculty will need to decide to participate 
in the inclusive access program.

Finance Office Deadline
• A listing will be sent from Red Shelf to Finance 

indicating all inclusive access courses with cost 
savings to students.

System Admin Deadline
• Finance will send the listing to System Admin 

for approval to charge fees on student bills.



Steps for compliance (2 of 2)
New deadlines must be adopted for textbook 
selection in order to be in compliance with the new 
regulations.

Term Summer Fall Winter Spring
Bookstore 
Deadline March 18th April 17th August 18th Sept 17th

Finance Office 
Deadline March 25th April 24th August 25th Sept 24th

System Admin 
Deadline April 1st May 1st Sept 1st October 1st



Questions?


