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Introduction



Accessibility
Equitable access and 
opportunity for people 
with diverse abilities.



Accommodation
An adaptation to 
achieve equitable 
access to information, 
materials, services, 
experiences.



Ableism
“all the different ways 
we consciously and 
unconsciously value 
and idealize ability”

—Jay Dolmage



Status Update



National
Disability 

Stats

● 1 in 4 adults in the US

● 1 in 5 undergrads

● 1 in 9 grads

● 1 in 25 faculty



SUNY 
Disability 

Data

● Mental health
● Learning Disability
● ADHD
● Chronic illness
● Autism 



Oswego 
Accessibility 
Resources 

Data

There has been 108% increase in 
the number of students 
registering with Accessibility 
Resources between 2019- 2023



Oswego 
Courses data

75% of courses with three or 
more students enrolled have 
at least one student with 
accommodations 



Oswego ALLY Data



Oswego 
Remediation 

data

● >250 courses have been 
remediated

● High water mark was >100 
courses in Fall 2020

● Focus is on online courses 
and courses with known 
high need



Site Improve 
data

● Similar trends for our 
campus website

● Focusing on improving the 
skills of the web editors to 
create accessible content 
and eliminate similar 
issues



Oswego 
Summary

● The number of students 
coming to campus 
requesting 
accommodations is 
increasing

● There is improvement in 
the accessibility of our 
content

● Work remains to be done!



Legal Landscape



Legal History

● Received complaint from 
OCR on July 18, 2017

● One of 31 SUNY state 
campuses, thousands of 
Universities

https://www.the74million.org/article/a-civil-rights-activist-filed-thousands-of-disability-complaints-now-the-education-department-is-trying-to-shut-her-down/
https://www.the74million.org/article/a-civil-rights-activist-filed-thousands-of-disability-complaints-now-the-education-department-is-trying-to-shut-her-down/


Current 
events

● Department of Justice is 
proposing new rules on 
ADA Title II Web and Mobile 
App Accessibility Rule 
Published

● CUNY agreement with 
Department of Justice

https://www.ada.gov/notices/2023/07/20/web-nprm/
https://www.ada.gov/notices/2023/07/20/web-nprm/
https://www.ada.gov/notices/2023/07/20/web-nprm/
https://www.justice.gov/usao-sdny/pr/us-attorney-announces-agreement-city-university-new-york-remedy-exclusion-student
https://www.justice.gov/usao-sdny/pr/us-attorney-announces-agreement-city-university-new-york-remedy-exclusion-student


Call to Action



Use digital accessibility best 
practices and transparency to 
enhance the belongingness of 
students and support student 
success.



Steps you 
can take

● Learn digital accessibility 
principles

● Consider disability and 
access when designing  
and planning experiences, 
communications, and 
materials

● Consult with others



Learn Digital 
Accessibility 
Principles

● Accessibility Website
● Deque University
● CELT Breakouts
● Faculty Fellows
● Coming Soon: Brightspace 

course (pilot expected 
January 2024)

https://ww1.oswego.edu/accessibility/
https://ww1.oswego.edu/accessibility/deque-university
https://www.oswego.edu/celt/
https://ww1.oswego.edu/accessibility/campus-accessibility-initiative-and-groups/faculty-accessibility-fellow-program


Basic 
Principles
of Digital

Accessibility

● Identify content types
● Provide text equivalents
● Use color carefully
● Provide descriptive hyperlinks
● Use clear language



Support 
Executive 
Function

● Transparency in purpose, 
intended outcomes, tasks or 
steps, and criteria.

● Structure and scaffolding to 
manage time and resources.

● Automated reminders. 



Design with 
Access in 

Mind

● Embed digital accessibility 
principles into your 
workflow.

● Event/meeting tips 
available on Accessibility 
Website.

● Advocate: Ask how people 
with disabilities are being 
considered/supported.

https://ww1.oswego.edu/accessibility/written-and-video-tutorials
https://ww1.oswego.edu/accessibility/written-and-video-tutorials


Consultations

● Accessibility Resources 
(Starr and Pat)

● Faculty Fellows (two spots 
remain open)

● Workgroup on Accessibility 
Practices

● CELT
● Instructional Designers



Access Leads to Belonging 
and Student Success


